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FEMA.gov Search Web Performance Metrics Sep 1, 2013 - Sep 30, 2013 

All Visits 
100.00% 

Total Unique Searches New vs. Returned Visitors Avg. Visit Duration 

241,535 
% of Total: 100.00% (241,535) 

Total Visits 

164,517 
% of Total: 100.00% (164,517) 

Top Unique Searches by Search T… 

Total 
Search Term Unique 

Searches 

flood maps 3,940 

nims 2,209 

flood map 2,013 

training 1,477 

maps 1,187 

map service center 1,174 

ics 100 1,133 

flood insurance 1,063 

flood maps by address 985 

elevation certificate 956 

New Visitor Returning Visitor 

18% 

82% 

Avg. Visits per Visitor 

1 2 Other 

14.8% 

11.3% 

73.9% 

© 2013 Google 

00:02:35 
Site Avg: 00:02:35 (0.00%) 

Avg. Pages / Visit 

2.20 
Site Avg: 2.20 (0.00%) 

Avg. Time on Page 

00:02:09 
Site Avg: 00:02:09 (0.00%) 

Bounce Rate 

56.01% 
Site Avg: 56.01% (0.00%) 
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